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D I F F E R E N T I A T O R S
TribalCare is the complete solution for 
healthcare process automation

13,000+ 
Users

10 million+ 
Patient Encounters

250+ 
Installations

7,500+ 
Beds

Improve  
Patient  

Care

Implement 
Consistent 
Processes Save Time 

& Money

CHR

SDPI

Guaranteed 
Compliance

Mental Health 
& Substance 

Abuse

Personalized for Tribal Care
•	 Community Health Representative (CHR
•	 Special Diabetes Program for Indians (SDPI)
•	 Drug Recovery Interactions, ADR, Allergy
•	 Complete ERP Solution

Specialties Workflows
•	 Oncology
•	 Cardiology
•	 Gynecology
•	 Obstetrics

Scoring
•	 Apache II
•	 SOFA
•	 APGAR
•	 EURO
•	 FRAAC Score
•	 Braden Score



Reception
•	 Registration
•	 Appointments
•	 Admission
•	 Notification
•	 Follow-up
•	 Emergency room reception 

CHR
•	 Transport
•	 Home visit
•	 Foot check
•	 Wound check
•	 Medicine pickup
•	 Covid screening
•	 Vaccination 

HR & Attendance
•	 Shift
•	 Attendance
•	 Leave/ OT 
•	 Payroll integration 
•	 Benefits
•	 Resource allocation

Special Diabetes Programs  
for Indians (SDPI)
•	 Diabetes screening
•	 History taking
•	 Nutrition
•	 Exercise
•	 Progress notes 

Substance Abuse
•	 Consent
•	 SUD assessment 
•	 Counseling
•	 Progress notes 

Procurement & Store  
Management
•	 Purchase/Quotations
•	 Inventory control
•	 Fixed assets
•	 Store 
•	 Stock transfer 
•	 Contracts

EHR
•	 Assessment 
•	 Diagnosis 
•	 Family clinical history 
•	 Prescription
•	 Tele-consultation 

Finance & Accounting
•	 Payable 
•	 Receivable
•	 Banking
•	 Ledger 
•	 Budget
•	 P&L
•	 Trial balance
•	 Grants 

CRM
•	 Eligibility
•	 Co-Pay 
•	 Billing/ Coding
•	 Claim
•	 Remittance

S O F T W A R E  M O D U L E S
A comprehensive healthcare platform for 
Tribes integrated with IHS

S T A N D A R D S

GCS, Apache II, SOFA, APGAR, EURO, Pain Scale, FRAAC score, Braden score 



F A M I L Y  M E D I C A L  H I S T O R Y
Lineage disease tracking to help clinician assess 
health risks in the family

High Risk for Sarah Jones Relative Age of Onset
Diabetes Mellitus Type II 
Average age of onset is 47 yrs

Mother 
Brother 
Average age of onset (2) 

45 yrs 
30 yrs
47 yrs

Hypertension 
Average age of onset is 44 yrs

Father 
Sister  
Average age of onset (1)

32 yrs 
39 yrs

Colon Cancer 
Average age of onset is 58 yrs

48 yrs



S D P I
Special Diabetes program for Indians

Charting
•	 Simplified Charting Experience
•	 IHS Forms built into the Systems
•	 Seamless data integration from 

Clinic, CHR & other programs

Audits
•	 IHS Web Audit 2021 & above 

compliant
•	 IHS compliant Audit Report Prints
•	 One Click Audit file submission

Analytics
•	 Customized Dashboards
•	 Better Decision Making
•	 Proactive Program Monitoring



P A T I E N T  P A T H W A Y  ( S D P I )
Connected care on a single platform



C H R
Empowering CHRs with powerful tools and 
technologies

Transport &
Medicine Pick Up

Home  
Visit

Foot  
Check

Wound  
Check

Screening &  
Vaccinations



Patients
•	 Fast access to critical services
•	 Increased satisfaction
•	 Easy access to medical history
•	 Timely decision making

Hospitals
•	 Efficient processes
•	 Simplified workflow
•	 Standardization
•	 Improved decision making
•	 Increased efficiency

Administration
•	 Better delivery of healthcare services
•	 Costs control and time management
•	 Streamlined decision making
•	 Early alerts on disease trends

California Office
3350 Scott Blvd. Building 34A
Santa Clara, California 95054,  
USA

Arizona Office
30 Tonto Apache Tribe  
Reservation, Payson, AZ, 85541
USA

Dubai Office
United Mak Group Technologies
109, Al Makhawi Building, Umm 
Hureir Road, Dubai, U.A.E.
P.O. Box 27630

India Office
38 Ambazari Lay-Out, 3rd Floor, 
Adisun Trade Center, Opp.
Ambazari Metro Station,  
Nagpur – 440033

Contact Us
info@mednetlabs.com
1-650-743-0931
www.mednetlabs.com/tribalcare

Scan with phone camera to save contact


